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Audit4 Software Subscription

This document details the standard Software for Specialists (S4S), software subscription
service that applies to Audit4.

After the initial purchase and installation of Audit4, continued use of the software and access
to associated support services is provided via an annual software subscription process. The fee
anniversary date is managed per database and is based on the number of active practitioners
using the database. Initial purchase includes the first 12 months subscription.

Entitlements

Audit4 Software subscription entitles you to:
e Continued use of Audit4
e Free upgrades of Audit4 database and application software

e Continued access to Software Support and Application Management services provided
by S4S for your Audit4 installation.

o Via Service Desk phone - 1300 133 308
o Email

e Extra training, if required (remotely over the internet) in addition to the initial training
provided at installation time.

License Expiry

To protect the intellectual property associated with Audit4 from software piracy, the software
has an inbuilt software license expiry mechanism.

S4S Support has processes in place to renew your Audit4 software license promptly. An
invoice will be sent around the subscription anniversary date.

Terminating Your Audit4 Subscription

If you intend to stop actively using Audit4 (e.g. retiring from practice), you should inform
Software for Specialists as soon as possible. If required, S4S Support can provide free
subscription renewals for continued read-only access to your Audit4 data after you have
terminated.

Contacts.

For any further information please contact S4S Support:

Phone 1300 133 308
Email: support@s4s.com.au
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